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s[lif ljsf; a}+s lnld6]8sf] afx|f} ;fwf/0f ;ef ;DkGg  
!%=)%# k|ltzt gub nfef+z / ^ k|ltzt jf]g; z]o/ lbg] lg0f{o 

  
s[lif ljsf; a}+s ln= n] cfly{s aif{ @)&$/&% sf] d'gfkmfaf6 cfˆgf ;fwf/0f z]o/wgLx?nfO{ !%=)%# k|ltzt 
gub nfef+z / ^ k|ltzt jf]g; z]o/ lbg] lg0f{o cfh ;DkGg afx|f} ;fwf/0f ;efn] u/]sf]  xf] . To;}u/L g]kfn 
;/sf/sf] cu|flwsf/ z]o/df ;d]t tf]lsP jdf]lhd ^ k|ltzt gub nfef+z lbg] k|:tfj ;fwf/0f ;efaf6 :jLs[t 
ePsf] 5 .  
h; cg';f/ @)&% ;fn cfiff9 d;fGtdf sfod /x]sf] g]kfn ;/sf/sf] cu|flwsf/ z]o/ ?= % cj{ $# s/f]8 @& 
nfv !@ xhf/ nfO{ jflif{s ^ k|ltztn] x'g] /sd ?= #@ s/f]8 %( nfv ^@ xhf/ &@) gub nfef+z / ;fwf/0f 
z]o/ r'Qmf kF'+hL ?=* cj{ %) s/f]8 %@ nfv !^ xhf/ sf] nflu  ^ k|ltzt af]g; z]o/ jfkt ?= %! s/f]8 # 
nfv !@ xhf/ (^) / gub nfef+z jfkt !%=)%# k|ltztn] x'g] ?=! cj{ @* s/f]8 @ nfv %* xhf/ *#) 
z]o/wgLx?nfO{ ljt/0f ug{] k|:tfj ;fwf/0f ;efaf6 kfl/t ePsf] 5 . of] lg0f{oaf6 b]zsf s'gf sfKrfdf 
/x]sf sl/j @ nfv $% xhf/ z]o/wgLx? nfeflGjt ePsf 5g\ .  
xfn a}+ssf] ;fwf/0f z]o/ k'FhL ?= * ca{ %) s/f]8 %@ nfv !^ xhf/  / g]kfn ;/sf/sf] cljdf]Ro 
cu|flwsf/ z]o/  k'FhL ?=% ca{ $# s/f]8 @& nfv !@ xhf/ u/L r'Qmf k'FhL ?=!# cj{ (# s/f]8 &( 
nfv @* xhf/ sfod /x]sf]df cfh kfl/t ^ k|ltzt jf]g; z]o/n] x'g]  /sd ?= %! s/f]8 # nfv !@ 
xhf/ (^)  ;d]t ;dfj]z ubf{  a}ssf] r'Qmf k'FhL ?=!$ cj{ $$ s/f]8 *@ nfv $) xhf/ (^) x'g] ePsf] 5 
eg] ;fwf/0f r'Qmf k'FhL ?=( cj{ ! s/f]8 %% nfv @* xhf/ (^) k'Ug]5 .  
a}+s ;~rfns ;ldltsf cWoIf If]q axfb'/ ;]+h'jfnn] pQm ;fwf/0f ;efdf a}+ssf] cfly{s jif{ @)&$/&%sf] 
jf;nft, gfkmf÷gf]S;fg lx;fa, gub k|jfx ljj/0f / ;f];F+u ;DalGwt cg';"rLx? -k"/s ;d]t_ / b]zsf] cfly{s 
tyf a}lsË If]qsf] cj:yf tyf rfn' cfly{s jif{ @)&%/&^ sf] kf}if d;fGt;Ddsf] sfo{ ;Dkfbgsf] ;+lIfKt ljj/0f 
/ efjL sfo{of]hgf ;d]t k|:t't ug'{ ePsf] lyof] .  
a}+sdf @)&% ;fn kf}if d;fGt;Dddf lGfIf]k /sd ?=! va{ ^ cj{ %& s/f]8 & nfv k'u]sf] 5 eg] 
nufgLdf /xL/x]sf] shf{ ?=! va{ ^ cj{ ^^ s/f]8 /x]sf] 5 . a}+sn] @)&% ;fn kf}if d;fGt;Dddf ?=! 
cj{ %! s/f]8 ^^ nfv gfkmf cfh{g u/]sf] 5 . kf}if dlxgfdf s'n shf{df lgis[o shf{sf] c+z @=!$ k|ltzt 
sfod /x]sf] 5 .  
 
a}+sn] rfn' cfly{s jif{sf] :jLs[t ah]6 tyf sfo{qmd cg';f/ lgwf{/0f ul/Psf nIox? xfl;n x'g] u/L 
sfo{qmd ;+rfng ul/Psf] 5 . cTolws k|lt:kw{fTds jhf/df ;d]t a}+s rfn' cfly{s aif{df shf{ tyf 
;fk6, s'n cfDbfgL, v'b gfkmf nufotsf clwsf+z ;"rsf+sx?df k|ult ug{ a}+s nflu k/]sf] 5  .  
of] a}+s @)&% ;fn df3 & ut] %@ cf}+ jif{df k|j]z u/]sf] 5 . o;} ;Gbe{df a}+sn] ;+:yfut ;fdflhs 
;fd'bflos pQ/bfloTj cGt{ut ?= %! s/f]8 # nfv !@ xhf/ (^) jfl9kLl8t, j[4f>d, vfg]kfgL, 
d7dlGb/, :s"n xf6ahf/ ofqL k|tLIffno cflbdf cfjZostf cg';f/ ;xof]u ub} cfPsf] 5 . 

 xfn a}+ssf @%% sfof{nox¿df Core Banking System h8fg eO{ sf/f]jf/ ;~rfng e}/x]sf], @( 
:yfgaf6 ns/ ;'ljwf k|bfg ul/Psf], ^# sfof{noaf6 ATM ;'ljwf k|bfg ePsf], @@* j6f zfvf @#^ j6f 
sfof{noaf6 CASBA ;'ljwf pknJw u/fOPsf], @%) j6f sfof{noaf6 /]ld6 ;'ljwf pknJw u/fOPsf], @#% 
sfo{fnox¿af6 Online  a}+lsË ;]jf k|bfg x'Fb} cfPsf] / ## j6f sfof{nox¿af6 ;/sf/L sf/f]af/sf] ;]jf k|bfg 
x'Fb} cfPsf] 5 . ;fy} Internet Banking  ;]jf, ATM ;]jf lj:tf/;Fu} VISA sf8{, SMS tyf Mobile 
Banking, IPS, ASBA, C-ASBA h:tf cTofw'lgs a}+lsË ;]jfx¿sf] bfo/f yk km/flsnf] agfpFb} 
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nluPsf] 5 . eljiodf u|fxssf] dfu cg';f/ cTofw'lgs k|ljlwdf yk lj:tf/ u/L gofF j:t' tyf ;]jf pknAw 
u/fpg] k|ltj4tf ;d]t hgfOPsf] 5 . afx|f} ;fw/0f;efdf ævÆ ;d"xsf ;j{;fw/0f z]o/wgLx?sf] tkm{af6 $ jif]{ 
sfo{sfnsf nflu qmdzM >L ;+lhj kf}8]n, >L xl/k|;fb k/fh'nL / >L ljgf]b s'df/ u'/f+ufO{ a}+s ;+rfns 
;b:okbdf lg{lj/f]w lgjf{lrt ;d]t x'gePsf] 5 .  

;fwf/0f ;efdf z]o/wgLx?n] p7fpg' ePsf] ljleGg lh1f;fx?sf] hjfkm a}s ;+rfns ;ldltdf cWoIf 
If]q axfb'/ ;]+Hf'jfn tyf a}ssf k|d'v sfo{sf/L clws[t clgn s'df/ pkfWofon] lbg' ePsf] lyof] eg] 
sfo{qmd ;+rfng sDkgL ;lrj lgd{n k|;fb pkfWofon] ug'{ePsf] lyof] .   
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